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 ATTESTATO DI PARTECIPAZIONE 

Mario Brustia 

HA FREQUENTATO IL : 

CORSO CRM 

 

Contenuti del Seminario: 

➢ Leadership, Teamwork and self-Management 

➢ Problem solving and decision making 

➢ Situational Awareness 

➢ Workload management 

➢ Coordination or handover, as applicable 
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